
How to Use MamaWell

1. Download the MamaWell app using the QR code provided on the flyer or other materials.



2. Enter your email address and password on the new registration screen.

https://docs.google.com/forms/d/e/1FAIpQLScz5TQqZuPoLTFXl5AlnKRzjMCE-kiwkQGvW1swdIawLnC9mg/viewform

You will be directed to the inquiry form: Contact window for questions regarding the app.

The app is available in Japanese only.

email address

password

New Registration

New Registration

I agree to the Terms of Use and 
Privacy Policy.

Email address verification

It may take a few minutes longer than usual.
If you do not receive the email, please make 
sure that you can receive messages from 
@mamawell.jp by adjusting your domain 
settings.

Restart email address registration

If you need help with new 
registration, click here.

https://docs.google.com/forms/d/e/1FAIpQLScz5TQqZuPoLTFXl5AlnKRzjMCE-kiwkQGvW1swdIawLnC9mg/viewform
https://docs.google.com/forms/d/e/1FAIpQLScz5TQqZuPoLTFXl5AlnKRzjMCE-kiwkQGvW1swdIawLnC9mg/viewform
https://docs.google.com/forms/d/e/1FAIpQLScz5TQqZuPoLTFXl5AlnKRzjMCE-kiwkQGvW1swdIawLnC9mg/viewform


3. Enter the required information according to your plan so that we can verify your eligibility.

The applicable items may vary depending 
on the company or the health insurance society.

Please select this option if you are a member of the Bosch Health 
Insurance Society.

【Selection of 
Relationship】

・Self
・Wife
・Common-law Wife
・Child
・Older Sister
・Younger Sister
・Grandchild
・Other

Members of the applicable health 
insurance society: Free of charge

Step 1: Choose a plan

Step 2: Enter the required information 
to complete the inquiry.

Step 3: Once the inquiry is completed, 
let's get started with Mamawell.

Last name

First Name

Last name（kana)

First Name（kana)

Date of Birth

The account has been successfully registered. I 
will proceed with the eligibility inquiry.

Eligibility inquiryEligibility inquiry Eligibility inquiry

It is necessary to verify your eligibility to use 
Mamawell based on your subscription plan.

Please select a plan. I will check your health insurance card.

Please prepare your eligibility 
certificate or log in to the 
Mynaportal.

Eligibility inquiry

User information



3. Input for Usage Inquiry (Continued)
If you selected someone other 
than yourself in the relationship 
field on the previous page, the 
screen on the right will appear. 
Please continue entering 
information.

Insurance Card Code

Insurance Card Number

Insurer Number

Introduction to Eligibility

Please enter the information 
of the health insurance card 
holder (the insured person).

Last name

First Name

Last name（kana)

First Name（kana)

Date of Birth

Insurance Card Code

Insurance Card Number

Insurer Number

We are currently verifying 
your eligibility.

You will be notified via the app or by email 
once the verification is completed.The
verification may take up to three business 
days.You will be able to use Mamawell after 
the verification is finished.

Introduction to Eligibility

Insured Person Information

Insured Person Information

Please enter the information 
of the health insurance card 
holder (the insured person).



4. Register Your Profile

Date of Birth

Your prefecture of residence

Number of Fetuses

Due date

Nickname

Phone Number (no hyphens)
After childbirth

Pregnant

Profile Registration

By registering your profile, you can 
receive personalized information.

Your eligibility verification is 
complete! Next, tell us about yourself.

Profile Registration



5. Apply for a wearable device (free of charge).Once it 
arrives, you will link the device with the app.If you 
already have a Fitbit, you can use your own device as well.

App Screen After Linking (Image)

Apply for free rental

Link with Your Wearable Device Terms of Use for Free Wearable 
Device Rental

Last name

First Name

Last name（kana)

First Name（kana)

Phone Number (no hyphens)

Free Rental ApplicationHealth Data Integration

Let's link your health data for better 
health management.

For those who do not have a wearable device

For those who have a wearable device

Please review the terms 
of use below and proceed 
to the application.Your
item will arrive in 
approximately one week 
after applying.

During the medical 
support period, you can 
rent a wearable device 
for free.

Free Rental Application

Enter the shipping 
address for the device

postal code (no hyphens)

address

street address

municipalities

prefecture

Agree to the terms and proceed to the application



6. Schedule a consultation with your personal midwife.Please make an appointment at your own pace.We recommend having a consultation 
once every 1–2 weeks.For appropriate support, please use the consultation service at least once a month.

Initial consultation appointment

Initial consultation appointment Consultation appointment

Consultation appointment

Let’s have your initial consultation 
with your personal midwife!

Let’s have your initial consultation 
with your personal midwife! You 
will have an online consultation 
with your personal midwife once a 
week (about 30 minutes). You can 
freely discuss any concerns or 
issues you may have, based on 
your physical condition and 
lifestyle. We will be there to support 
you, even with the smallest worries.

Select preferred date and time

Please select a midwife.

The midwife you select will become 
your personal midwife going forward.

Your appointment has been successfully scheduled.



7. After your personal midwife has been assigned and your consultation appointment 
has been confirmed, we will send the midwife’s LINE ID to the email address you 
registered.Once you add the midwife as a friend, you will be able to consult via LINE.

Initial consultation appointment

Your appointment has been successfully scheduled.

Flow Before the First Consultation

① . We will send you the personal 
midwife’s LINE ID (via email), so 
please add the midwife’s LINE ID to 
your own LINE account.

② . Please make sure to submit the 
medical questionnaire before the 
consultation day (you can submit it 
from the home screen).


	スライド番号 1
	スライド番号 2
	スライド番号 3
	スライド番号 4
	スライド番号 5
	スライド番号 6
	スライド番号 7
	スライド番号 8

